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August 16, 2010 
 
  

Health Care Reform Member Mailing 
  
In accordance with the Patient Protection and Affordable Care Act (PPACA) Section 2714, 
Cox HealthPlans will be mailing a notification to all members as well as posting in the 
secure member online access on or before August 23, 2010 regarding the Open 
Enrollment timeframes for the dependent age 26 regulation.  
  
Notification will also be posted online for group administrators to access information on this 
regulation as well as how their benefits may be impacted by changes due to Health Care 
Reform.  Copies of the notifications may be accessed below. 
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          Group Marketing Structure Changes To Better Meet 
Your Needs! 

Cox HealthPlans understands your clients' needs can sometimes vary depending on 
whether they are a small or large employer.  To help focus on the needs of your large 
and small clients individually, you will now have access to two Account Managers to 
assist your office for both small and large accounts.   
  
Your Account Manager for medium to large groups of 26 or more will be either My-Linh 
Smith or Aubrey Gray. Valerie Adams will work with your office on smaller employers of 
2-25 eligible employees.   
  
For any questions you may have, whether on a specific client or regarding your Account 
Manager designation, please contact us at (417) 269-4679 or by email at: 
grouphealth@coxhealthplans.com.  
  
Your dedicated Account Management Team is here to assist you with your clients 
whatever the size to help place and retain business with Cox HealthPlans! 
  

 



Individual Application & Quoting Tool  

 - Under Redesign To Be Even Easier To Use!- 
   

The online individual quoting tool at www.coxhealthplans.com is currently under 
construction; we are redesigning the site to allow your clients a more fluid application 
process for ease-of-use.  We apologize as the application tool may be unavailable for a 
short period of time due to this transition, however we aim to keep the unavailability to a 
minimum.   
  
In the mean time, please contact our Individual Department at (417) 269-4679 or by email 
at: individualmarketing@coxhealthplans.com for assistance with your next individual quote 
or to order materials/applications for our Individual products.    

  
  

 
  

 
  

417-269-4679 / (800) 205-7665  
 Contact us by email or visit us at www.coxhealthplans.com   
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