eUpdates from Cox HealthPlans

Having trouble viewing this email? Click here

Page 1 of 2

August, 2010

New Group Online Reporting

Cox HealthPlans is pleased to announce
new, more detailed reporting available to all
employer groups 24 hours a day!

Click the eCompass logo to register/login
to your Group Reports.

Group Online
Reporting

Updated Group Reference Guide

The Reference Guide for Group
Administrators has been updated to version
070110. The updated guide provides up-
to-date information and forms to assist you
in administering your group health plan. If
you'd like a paper copy mailed to you or
electronic copy e-mailed to you, please
contact our office at
grouphealth@coxhealthplans.com.

Cox HeattPLans
CoxHealth

1

NEW Group Reference
Guide

Pharmacy Counter

New Drug Limitations List: Cox HealthPlans and Catalyst Rx have
released a new way to easily locate medications that may require
additional information prior to the first fill. The Drug Limitations List is
now available for your employees and their families.

Specialty Pharmacy change: Effective 10/1/10 Cox HealthPlans will
be moving the Specialty Medication coverage through Catalyst Rx from
Walgreens/MedMark to LDI Integrated Services/Specialty Pharmacy.
LDl is a licensed pharmacy who employs both pharmacist and support
staff to coordinate the care for our members. We anticipate this
transition will have a positive impact on claims costs for our clients.

A letter will be mailed from Cox HealthPlans to those members
currently taking a Specialty Medication (~120 members). Members will
not be asked to obtain new prescriptions or prior authorizations from
their doctor, but will be contacted by an LDI representative in the next
few weeks to help assure a smooth transition. If you would like to view
a copy of the letter being sent to members, please click here.

If members should have any questions, they are welcome to contact
our Member Services Department at 417.269.2900 or 800.205.7665.
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DirectCare Smoking
Cessation

Smoking Cessation
Prescriptions now
available on DirectCare

Cox DirectCare members now have
access to pharmacy benefits for
smoking cessation

medications. Materials are
available from Cox HealthPlans to
assist your organization in
communicating this exciting new
benefit to your employees. Call or
email Client Services for electronic
copies of fliers or payroll inserts for
distribution to your employees.

Not currently on a DirectCare plan?
Contact your local agent or
dedicated Cox HealthPlans Account
Manager today for information on
this next generation of benefit plans
for your next renewal!
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Enjoy a Day at the Ball Park courtesy of Cox HealthPlans
Cox HealthPlans would like to send you to the Ball Game! Register
for a chance to win a set of four (4) tickets to the Monday, August
30th Springfield Cardinals game vs. the Arkansas Travelers.

Simply send us a message through the Employer Online Access /
Message Center at www.coxhealthplans.com or send us an email at
the link below before Friday, August 13!

: Cox HEALTHPLANS
CoxHealth

417-269-4679 / (800) 205-7665
Contact us by email or visit us at www.coxhealthplans.com
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